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AMOUNT GENERALLY BILLED CALCULATION 

Effective July 1, 2020 

 

 

Amount Generally Billed (AGB) - Following a determination of financial assistance, an 

individual eligible for financial assistance will not be billed more for emergency or other 

medically necessary care than the amounts generally billed (AGB) to individuals who have 

insurance covering such care. MGH will calculate the AGB annually using the “look-back 

method” based on actual claims paid to MGH from Medicare fee-for service together with all 

private health insurers paying claims to the hospital (including, in each case, any associated 

portion of these claims paid by Medicare beneficiaries or insured individuals). MGH will begin 

applying its AGB percentages by the 120th day after the end of the 12-month period used in 

calculating the AGB percentage. 

 

 

 
Amount Generally Billed (AGB) Calculation 

Medicare and Private Insurance Claims 

Zero-Balance Claims for May 2019 - April 2020 

Calculated at: 38.6% 


